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International Business

Enthusiastic, inquisitive, honest and open minded, I am used to meeting people and working in a team. Outgoing, I have
been travelling a lot since my childhood and have experienced life in different countries. Well organized and energetic, I
never refuse to take up a new challenge. I particularly enjoy charity work and give my best in everything I am involved
with right from the start.

Specialized in Purchase & Supply Chain Management, I am more than ever motivated in using my skills and qualities for
any opportunity in a multi-cultural environment. I am looking forward to work on a Logistic/ Supply Chain Project,
especially interested by services of forecasting or logistic coordination.

Work experience

Since
June 2011

Customer Service Coordinator
Mission:

July 2010
April 2011

Order Support, Customer Service, Supply Chain dpt
Mission: The Order Support is the interface between Danone's warehouses and its Customer
Service (Front Office, Back Office, Planning, Forecasting, Flows Operation).
- Manage the follow-up and control of the order flow as well as the setting-up of first operational
action-plans
- Contribute to the optimisation of the service rate to the customer : improvement of the order by
anticipate the labelling some products and the reloading pallets
- Contribute to the follow-up and analysis of indicators
- Manage the operational implementation of the Customer Priority strategy

January 2007
July 2010

Street marketing, Hostess, Telemarketing, Merchandising, Pollster
Jobs

Mission: Jobs and other assignments

March 2009
September 2009

Logistic Assistant
BONGRAIN EXPORT OVERSEAS

Mission: - Managed the flows from the goods’ reception and orders’ preparation to their delivery
(specificity of the company : more than 500 references of fresh food products)
- Managed the administrative export documents
- Created a database for the Logistic Service to optimize the packaging and the labelling of
products
- Proposed solutions of optimization on the platform (for the sustainable environment)
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June 2007
December 2007

Assistant for Co-editions at the Foreign Rights Department
FLAMMARION GROUP

Mission: - Did the follow-up of international contacts
- Handled of prospecting material
- Contributed to the realisation of the Foreign Rights catalogue 2007-2008
- Contributed to the organisation the stand of FLAMMARION
at the INTERNATIONAL BOOK FAIR OF FRANKFURT (GERMANY)
- Hostess at the stand of FLAMMARION CASTERMAN during the Bookfair of Frankfurt : Have
been in charge of the good organisation and management of the stand and have received
foreign editors and other visitors of the fair

June 2006
August 2006

Marketing and Sales Assistant for International Operations
FERNBACH-SOFTWARE

Mission: - Re-designed of the database of International Operations
- Prospected foreign customers in United Kingdom

Diplomas and education

September 2005
December 2009

International Business School of La Rochelle
Master of Science in Management
Specialization: Purchase and Supply Chain Management,
Main subjects: Management, Strategy, Negotiation, Project Management, Marketing,
Distribution, Purchase & Supply Chain Management and Management of the Environment

Area of specialisation: Ecole Supérieure de Commerce, Groupe Sup de Co La Rochelle
(FRANCE)

August 2006
May 2007

European Business School Oestrich-Winkel
Erasmus exchange
Main subjects: Finance, Marketing and Supply Chain Management
Courses mostly in English

Area of specialisation: European Business School Oestrich-Winkel (GERMANY)

September 2003
June 2005

Lycée Saint-Louis
Preparation to National Graduate Business Schools’ entry competitive exams

Area of specialisation: "Classe préparatoire" at Lycée Saint-Louis of Saint-Etienne (FRANCE)

Computing skills

Software
Computer literate

Additional information
ERP/WMS Software: SAP, Etix, Scimari, Melusine
Diverse Database Software: Business Objects, Lotus Notes
Standard Microsoft Package 2003 and 2007: Word, Excel, Access, Power Point
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Language skills

French
Speaking competence: Native speaker, Written competence: Native speaker

German
Speaking competence: Fluent, Written competence: Fluent

English
Speaking competence: Fluent, Written competence: Fluent

Dutch
Speaking competence: Basic level, Written competence: Basic level

Spanish
Speaking competence: Basic level, Written competence: Basic level

Various

Clean European Driving Licence
Clean European driving licence

Travelling and meeting different people
- 5 years of expatriation at Frankfurt (Germany) from 1991 until 1996
- One year of Erasmus exchange in Mainz (Germany)
- Have travelled in lots of European countries

The Arts, especially reading
Extensive reading, especially French Comics (Science-fiction, Heroic Fantasy et Historic) and literature (Historic,
Thrillers).

2005 - 2006
Member of Student Association in charge of artistic events (BDA, Bureau des Arts) of the Business School

Charity work
March 2009
Voluntary intern at ANTENNE LOGEMENT (Lyon)
- Contributed to help underprivileged people by their research of a decent home
- Been in charge to prepare with the president of the association the powerpoint presenting all the work that has been
done for the yearly report

July – Oct. 2008
Voluntary intern at the SECOURS POPULAIRE FRANÇAIS 17 (La Rochelle)
- Been in charge of improving logistics’ intern management of the Charente-Maritime federation
- Contributed to the daily management of the structure and to the organisation of diverse projects like a holiday trip and
one day at an French event park for underprivileged children

July 2004
Voluntary intern at the SAMU SOCIAL – Foyer Notre Dame des Sans-Abris (Lyon)
- Helped emotionally homeless people by taking time talking with them
- Distributed basic equipment to them

Sport
Swimming
Skiing
Distance walking


